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CONTEXT




WHAT CRYSTAL LIVES WITH KNOWING EVERY DAY

Reference: Adam O .Hill ,Adam Bourne, Ruth Mcnair Marina Carman,Anthony Lyons in Private lives 3the health and wellbeing of LGBTIQ people in Australia

https://www.latrobe.edu.au/ __data/assets/pdf file/0009/1185885/Private-Lives-3.pdf. Q



41% OF LGBTIQA+ AUSTRALIANS CONSIDERED SUICIDE IN THE
PAST YEAR

= Transgender people aged 18 and over are nearly
eleven times more likely in their lifetimes to attempt
suicide

= 54% of Same-Gender Attracted and Gender Diverse
young people between 14 and 21 years who have
experienced physical abuse self harmed

= Lesbian, Gay and Bisexual people are twice as likely to
have symptoms that the fit the criteria for a mental
health disorders in the past 12 months

Reference:

Adam O .Hill, Adam Bourne, Ruth Mcnair Marina Carman,Anthony Lyons in

Private lives 3the health and wellbeing of LGBTIQ people in Australia
https://www.latrobe.edu.au/__data/assets/pdf file/0009/1185885/Private-Lives-3.pdf.
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MULTIPLE OPPRESSIONS

Reference: Adam O .Hill ,Adam Bourne, Ruth Mcnair Marina Carman,Anthony Lyons in Private lives 3the health and wellbeing of LGBTIQ people in Australia

https://www.latrobe.edu.au/__data/assets/pdf file/0009/1185885/Private-Lives-3.pdf &



ABOUT CRYSTAL




VISA DETAILS AND ENGAGEMENT IN STARTTS

= Visitors Visa
= Bridging Visa A

= BVA = Allows a person to stay in Australia lawfully while they finalise their immigration
matter. UNLIMITED WORK AND STUDY RIGHTS

= Permanent residency In November 2021 — Permanent Protection visa

® |nvolvement in STARTTS community development and training projects including Peer
facilitator, networking and co-trainer

= One on One Psychosocial support



The complex interaction of challenges
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EXPERIENCES IN COUNTRY OF ORIGIN




EXPERIENCES IN AUSTRALIA

= Transphobia in service provision including
being routinely misgendered and dead named

Racism in service provision including being
left waiting or unattended despite being there
before others

Racism in LGBTIQA+ community including
being excluded from clubs on the basis of skin
color and accent — for example literally being
told to leave because “this club is only for
white people you’re not welcome here “

Racism on dating apps — including personal
attacks like “You don’t look like a woman or
go back to where you come from”

Assumption that she is a sex worker including
in an a major queer organization she was
attending for a HIV test

Constant staring from people on the streets
and on public transport

Intrusive questions about her body and
gender

Re-traumatising visa application process —
particularly the interview



CRYSTAL'S CHALLENGES
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RESETTLEMENT DIFFICULTIES
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RESETTLEMENT DIFFICULTIES

Difficulty finding permanent housing that is safe and comfortable and feels like home,
including experiencing eviction, death of a house mate and rejection by family members if
she has visible romantic engagements

Conditional acceptance by family and community in Australia based on not coming out or

being openly trans or queer
Social withdrawal

Covid 19 has increased social, financial and employment difficulties — lack of access to
services. more alone and excluded. “it brings more loneliness”



PRESENTING ISSUES

Psychological

Low mood
Anger & irritability
Hopelessness

Self-medication
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WORKING TOGETHER




ONGOING ISSUES

Intrusion symptoms (anger management and working on conflict resolution)
Prolonged psychological distress and marked physiological reaction when triggered
Use of substances to self medicate

Persistent negative beliefs or expectations about oneself and the world —”1 always question myself —
Why am | going through all this — Why do all these things happen to me — What can | do about all
these to become better in the future”



OUR GOALS
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INTERVENTION FRAMEWORKS

Collective Narrative Approach focusing on individual empowerment and connections,
strengthening the protective factors within herself and within community

Our practice aims to reduce re-traumatisation recognise the role trauma plays in
impacting daily life for people with LGBTIQA+ and refugee background's

Integrating trauma-informed practices, provides the opportunity to mitigate the intrusive
and negative impacts of their experiences

Practices include but are not limited to fostering safe environments for Crystal to retell her
life story and develop trustworthy and collaborative relationships.

Prioritising of co-creation, collaboration and trust in provision of the project’s outputs



INTERVENTIONS




INTERVENTIONS

Opportunity to build a preferred story through training, group facilitation opportunities,
creation of meaning and leadership.

Crystal has the absolute right over her own story — we only talk about what she wants to
talk about including in this presentation

Focus on resisting the problem and shared values
Acknowledgment of expertise in her own life

Acknowledgment and deconstruction of social and political realities ‘There is transphobia
and racism, misogyny, homophobia and bi-phobia

Prioritising of peer leadership and respect and acknowledgement of skills

Case management, referral and support with immigration process

Support with negotiating health system through the process of gender affirmation



WHAT’S BEEN IMPORTANT TO CRYSTAL




OUTCOMES TO DATE
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OUTCOMES TO DATE




FUTURE GOALS

To be recognised as a voice for LGBTIQA+ Pacific Islanders

Continue to work with LGBTIQA+ people with refugee and asylum seeker backgrounds
To manage moods and feelings without getting overwhelmed

Full time employment

To advocate for those who have experienced trauma

To empower trans people of color to be included and break the silence of being labeled and
excluded

To overcome prejudice against trans people and people with diverse sexualities

To love herself



THE REEF OF TODAY IS THE ISLAND OF TOMORROW
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Presented on behalf of STARTTS LGBTIQA+ team by:
Heather Grace Jones

Co-created with Crystal Brown
Heather.jonesl@health.nsw.gov.au.

STARTTS
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Carramar NSW
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www.startts.org.au
stts-training@health.nsw.gov.au
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